
	 follow visa instructions received from Student Exchange Office

	 establish a budget for your stay at ETH

	 apply online for student housing pool for exchange students  
(observe the deadlines you will be informed about)

	 health and accident insurance coverage:  
EU/EFTA countries: get European Health Insurance Card 
Non-EU/EFTA countries: check website, attend health insurance event (see 
below)

	 obtain additional travel insurance

	 as soon as you have received your ETH user account and email: 
change your initial password and continually check your ETH 
student email account at least twice a week

	 apply online for pre-semester intensive German language course

	 as soon as you have received the instructions: enrol online in 
myStudies and register for chosen courses 

	 check with your home university about any documents you need 
to have signed while at ETH and bring these with you 

	 apply online for German language semester course

Roadmap for your mobility studies
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JA
N

FE
B 	 add all the events to your calendar, attend at least the 

mandatory ones

	 pick up your student card at the Student Exchange Office 

	 register with authorities for residence permit  

	 change your postal address in myStudies to your new address 
in Switzerland

	 contact your departmental exchange coordinator to introduce 
yourself and discuss study plan

	 add and drop period for courses (week 1 + 2 of semester),  
keep course registration in myStudies up to date

	 sign up for ESN (Erasmus Student Network) newsletter

ar
ri

vi
ng

 in
 S

w
itz

er
la

nd
 / 

at
 E

TH
 Z

ur
ic

h

students requiring a 
visa 
all

exchange students 
 

all

all

all

all students arriving at 
semester start 
 
all 
 
 
all 
 
 
 
all students staying full 
semester

all

 
all

all, except students 
staying less than 90 
days

all 
 
 
 
students taking courses 
 
 
 
students taking courses 

all

Start applies to

be
fo

re
 a

rr
iv

al
 a

t E
TH

 Z
ur

ic
h

what you need to do             mandatory   /     recommended  

yo
ur

 s
ta

y 
st

ar
ts

 in
  A

ut
um

n 
Se

m
es

te
r

yo
ur

 s
ta

y 
st

ar
ts

 in
 S

pr
in

g 
Se

m
es

te
r

what you need to do             mandatory   /     recommended  

applies to

* The timeline is not applicable for students arriving during the semester.	 page 1 / 2
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Student Exchange Office

https://ethz.ch/en/studies/non-degree-courses/exchange/preparation.html#cost-of-living
http://www.ethz.ch/health-insurance-for-students
https://www.sprachenzentrum.uzh.ch/static/services/prod/frontend/fAngebot.php?sprachid=sprache:deutsch_daf&lang=en
http://www.lehrbetrieb.ethz.ch/myStudies/loginPre.do?lang=en
https://www.sprachenzentrum.uzh.ch/static/services/prod/frontend/fAngebot.php?sprachid=sprache:deutsch_daf&lang=en
https://ethz.ch/en/studies/non-degree-courses/exchange/events.html
https://ethz.ch/en/studies/non-degree-courses/exchange/contact/desk.html
http://www.lehrbetrieb.ethz.ch/myStudies/loginPre.do?lang=en
https://ethz.ch/en/studies/non-degree-courses/exchange/contact/departmental-exchange-coordinators.html
http://www.lehrbetrieb.ethz.ch/myStudies/loginPre.do?lang=en
http://zurich.esn.ch/


	 finalize your course selection, update and submit your study 
plan in Mobility-Online for approval by the departmental 
exchange coordinator (end of week 2 of semester) 

	 register for exams online in myStudies (week 3 + 4 of semester) 

	 obtain Swiss health insurance

	 apply for exemption from Swiss health insurance

	 obtain personal liability insurance

	 register for preponement or rescheduling of examinations 
with the Examinations Office (including exams as distance exams)

	 check your ETH student email account at least twice a week
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G 	 cancel your rental agreement (if rental period is not already 

limited) 

	 check with your home university about documents you need to 
have signed before leaving 

	 de-register with the authorities (max. 30 days before departure)

	 cancel your Swiss health and accident insurance policy after 
having deregistered with the authorities, if applicable

	 change your postal address in myStudies to the address in 
your home country/country of studies

	 contact the Study Administration Office of your Department to 
obtain your official transcript of records (give detailed address if you 
need it sent in a sealed envelope to a certain office) 

	 complete and upload the study report to the Student Exchange 
Office (if requested via email) 
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Student Exchange Office

http://mobility-online.ethz.ch/
https://ethz.ch/en/studies/non-degree-courses/exchange/contact/departmental-exchange-coordinators.html
https://ethz.ch/en/studies/non-degree-courses/exchange/contact/departmental-exchange-coordinators.html
http://www.ethz.ch/students/en/studies/performance-assessments/exchange.html
http://www.lehrbetrieb.ethz.ch/myStudies/loginPre.do?lang=en
http://www.ethz.ch/health-insurance-for-students
http://www.ethz.ch/health-insurance-for-students
https://ethz.ch/students/en/studies/performance-assessments/exchange/preponement.html
http://www.lehrbetrieb.ethz.ch/myStudies/loginPre.do?lang=en
https://www.ethz.ch/content/dam/ethz/main/education/non-degree/mobilitaet/PDF_englisch/Requesting-the-Transcript.pdf

